
Welcome to GreatAcademy – An online learning 
experience custom designed for your organization. 
Great American Specialty Human Services has curated 
a collection of courses specifically for nonprofit and 
social service organizations to help you and your staff 
improve safety, reduce losses and meet requirements 
for your organization.

System Highlights

• Your own unique URL – Your organization is setup with a custom GreatAcademy domain
• Customizable User Experience – Ability to incorporate your organization’s branding elements 

into your custom domain
• User self-registration option
• Unlimited users – Your staff and volunteers can access the system for the courses they need
• Unlimited groups – Create groups with set courses such as a New Hire group
• Unlimited courses – Add your own courses to your domain
• Create Instructor-led virtual or in-person trainings
• Certifications and Re-certification capabilities
• Robust technical support library and direct customer support through TalentLMS
• Scheduled reporting 

Course Topics  

• Premises Safety
• Abuse Prevention
• Driver Training
• Aquatics Training

• Organization Specific 
Training

• Supervisor Training
• General Safety

To get started

• Complete an enrollment form1 and send to your underwriter or agency executive
• Allow two business days for your custom domain to be created
• You will receive an email with login instructions and a quick guide2

You work hard to meet the needs of your community and to protect your customers, 
employees and volunteers while fulfilling your mission. At Specialty Human Services, 
we try to make it easier for our policyholders to operate in a safer environment.

1https://gaig-shs.riskresourcesportal.org/wp-content/uploads/2020/10/5674-SHS-Great-Academy-Enrollment-Sheet-102020.pdf
2https://gaig-shs.riskresourcesportal.org/wp-content/uploads/2020/10/5674-SHS-GreatAcademy-Quick-Guide.pdf

https://gaig-shs.riskresourcesportal.org/wp-content/uploads/2020/10/5674-SHS-Great-Academy-Enrollment-Sheet-102020.pdf
https://gaig-shs.riskresourcesportal.org/wp-content/uploads/2020/10/5674-SHS-GreatAcademy-Quick-Guide.pdf
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By accessing the portal, you agree to abide by any terms, conditions or usage guidelines provided. Online portal may not be available at all times. The information presented in this publication is intended 
to provide guidance and is not intended as a legal interpretation of any federal, state or local laws, rules or regulations applicable to your business. The loss prevention information provided is intended only 
to assist policyholders in the management of potential loss producing conditions involving their premises and/or operations based on generally accepted safe practices. In providing such information, Great 
American does not warrant that all potential hazards or conditions have been evaluated or can be controlled. It is not intended as an offer to write insurance for such conditions or exposures. The liability of 
Great American Insurance Company and its affiliated insurers is limited to the terms, limits and conditions of the insurance policies underwritten by any of them. © 2020 Great American Insurance Company, 
301 E. Fourth St., Cincinnati, OH 45202. All right reserved. 5674 SHS (10/20)

https://www.greatamericaninsurancegroup.com/for-businesses/division-details/specialty-human-services

