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Multi-Modal Transport Operator Liability Insurance protects 
transportation specialists and offers choice and flexibility, with core coverage  
on cargo and related liabilities.

Transportation specialists perform the following:

• Freight forwarding as agent and principal

• Operating services by sea, air, road or rail  
(Non-Vessel Operating Common Carriers (NVOCC))

• Related activities in logistics services like warehousing, consolidating, packing 
and trucking

Cargo Liability

Coverage for physical loss or damage to cargo resulting from: 

• Any international transport convention or compulsory national transport law

• A contract which is approved by Great American Insurance Company 

Errors & Omissions

Coverage for legal liability to customer(s) for financial loss resulting from:

• Delay in performing contractual obligations

• Failure to perform contractual obligations

• An incorrect statement or omissions in documentation

• Delivery of cargo contrary to contractual obligations under a bill of lading or 
contract of carriage, which is caused by a negligent act, error or omission 
committed in the conduct of business as an international specialist



Third Party Liability

Coverage for legal liability to a third party resulting from:

• Accidental death or bodily injury

• Accidental property loss or damage

• Consequential loss from accidental bodily injury or property loss/damage

Liability for Fines and Duty

Coverage for fines, etc. for unintentional breaches of regulations relating to cargo, 
immigration or work safety conditions.

Other coverage features include:

• Liability for consequential loss arising from a cargo claim

• Liability for general average and salvage contributions which are unrecoverable 
from a customer

• Expenses associated with defending and mitigating claims
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