PROTECTION FOR DESIGN PROFESSIONALS

Frequently Asked Questions:
Design Professionals PLProQuote.com

How to register:
e Click Login at the upper right hand corner of the landing page, Professional liability
then click Create your account coverage for design

professionals.

e Enter the email address you use to communicate with your Great
American underwriter, then click Register

e An email will be sent to the Great American underwriting team and
a response will be generated within 24 hours

How to log in:

e (Click Login at the upper right hand corner of the landing page,
then enter the email address you use to communicate with your
Great American underwriter and the password you have created

Why do | need to log in?

e To access full site information including Quote Now, My Billing,
Loss Runs and Risk Management library

If | am not a registered user, what do | have access to?

e Applications
e Marketing materials

If you have questions, please contact:

Quick tips:
* Allow pop-ups in your web browser Clare Hart David Blue
e Complete all questions and review error messages 410-207-8804 443-401-3087
e All fields marked with * are required chart@gaig.com dblue@gaig.com
¢ Read through Quick Eligibility Criteria; if all answers are “yes,”

click Continue Jordan Wells Joe Miller
¢ Date established format is MM/DD/YYYY (i.e., 06/01/2018) 443-244-9950 240-459-5392
e Disciplines/Project types need to equal 100% to proceed imwells@gaig.com  jsmiller2@gaig.com
What if my account doesn’t meet the eligibility requirements for Trinh Ta
an online quote? 410-353-1500
e An error message will be generated tta@gaig.com
e A pre-filled application will be emailed to you and the underwriter
¢ An underwriter will promptly review the application and respond within GAIG.com/PLD

24 hours '

What if my account is a duplicate submission?

e Enter the firm information (under Step 2) — the system will check for
duplicates and the broker will be prompted if it is a duplicate submission
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