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Wrong place, wrong time!

Be ready when life happens. These real estate claim situations illustrate 
the variety of environmental exposures that could affect your customers!

Looking to expand their operations, a company purchased 
a large piece of property that seemed suitable for 
redevelopment. Prior to their purchase, the company went 
through proper due diligence and conducted a Phase I site 

assessment. The Phase I did not note any known contamination onsite, 
but as the company began construction, they discovered petroleum 
contamination from an unknown heating oil tank. As a result, construction 
halted and the company had to incur remediation expense.

The insured was an owner of an upscale shopping center. 
A dry cleaner tenant located in the shopping center was 
failing to adequately contain perchloroethylene (PCE) solvent 
canisters. The canisters were improperly stored in an exterior 

trash container, and over time the PCE leaked and migrated off-site. The 
PCE flow contaminated several adjacent residential properties, requiring 
extensive cleanup. The residents of the effected properties filed bodily 
injury and property damage claims against the dry cleaner and the owner 
of the shopping center.

A road contactor was hired to apply a sealing coat to a new 
concrete garage next to a hospital. During the application 
of the sealant, fumes migrated into the hospital’s air intake 
system. Several patients and hospital staff were overcome 

by the fumes and became ill. Lawsuits were filed alleging bodily injury 
and asserting damages in excess of one million dollars.

The second floor of an office building was undergoing 
renovation. Tenants working on the non-renovated floor 
complained about exposure to dust and other airborne 
toxins. A week later, tenants expressed that they were 

experiencing headaches and dizziness. Shortly thereafter, the tenants 
filed suit against the contractors alleging bodily injury arising from 
airborne contaminants entering the ventilation systems.
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Right place. Right time.

AM Best rating affirmed December 3, 2021.The above claim scenarios are provided to illustrate the variety of potential environmental 
exposures faced by your clients. The facts of any situation which may actually arise and the terms, conditions, exclusions and limitations in 
any policy in effect at that time are unique. Thus no representation is made that any specific insurance coverage applies to the above claim 
scenarios. Coverage description is summarized. Refer to the actual policy for a full description of applicable terms, conditions, limits and 
exclusions. Policies are underwritten by Great American Insurance Company, an authorized insurer in all 50 states and the DC and Great 
American E&S Insurance Company, an OH domiciled surplus lines insurer eligible to underwrite surplus lines insurance in all 50 states 
and the DC. This is not intended as a solicitation or offer to sell an insurance product in a jurisdiction in which the solicitation, offer, sale 
or purchase thereof would be unlawful. © 2022 Great American Insurance Company, 301 E. Fourth St., Cincinnati, OH 45202. All rights 
reserved. 4190-ENV (03/22)
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